I requently Asked Questions

Why Should I give? I never use United Way.
United Way funded programs and services help one
in three people in the Central and South Okanagan/
Similkameen area each year. Your donation helps
support your family, friends, and neighbours in the
community we all live and work in. Unite Way helps
people from every part of our community work
together on important human care issues. It is com-
mitted to making lasting improvements on those
issues. United Way works to strengthen the every
day support systems of community life-how indi-
viduals, families and neighbourhoods work together
to support one another.

Who decides how my contributions will be spent?
Through an agency review process, volunteers from
all backgrounds evaluate which programs and ser-
vices will have the most impact on our community.

What are Community Partners?

A member agency is a not-for-profit organization
that provides health or social services in the Central
and South Okanagan/Similkameen region. Agencies
must go through a review process based on eligibil-
ity and allocations criteria and performance indica-
tors. Funding is made available for operating costs
for a specific program or service. Funding is pro-
vided on a calendar year basis and must be reapplied
for each year.

How can | donate?

Payroll deduction is the most common and conven-
ient choice and is often the easiest to budget. The
donation will automatically appear on your T4 slip
for income tax purposes. You can determine how
many pay periods your gift will cover. Cash/cheque
donations must be remitted with your pledge card,
and a receipt will be issued by the United Way of-
fice. Pre-authorized bank withdrawals can also be
made by providing a void cheque with your pledge
card. Visa, MasterCard and American Express are
accepted.
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Can | direct my gift to one agency?

United Way is committed to the value of the agency
review process, where local volunteers decide where
your dollars will achieve the highest impact based on
a review of all the needs of the total community. We
also respect the wishes of donors who wish to direct
their donation to a specific agency. We can direct
gifts to a specific United Way/Centraide funded
agency of your choice through payroll deduction. As
a service to the donor, cash/cheque donations will be
forwarded to non-member agencies.

Why should | donate when | see waste?

United Way/Centraide believes that we have a re-
sponsibility to our donors to provide them with the
information they need to make an informed decision
about giving. Our print materials and website pro-
vide valuable information and remind residents that
United Way works in the community all year long.

Who pays for all the events?

Special events are held to recognize volunteers and
organization for their campaign contributions. These
events are sponsored in part by local corporation
and/or through the purchase of tickets. Fundraising
events are self-supporting and donor dollars are not
used for these activities.

Why should I give? Wont the government help
with these programs? United Way/Centraide does
not fund any programs where other funding is avail-
able. United Way/Centraide provides funding to
services that are not the responsibility of government
that add to and enhance the quality of life for indi-
viduals and families in the Central and South
Okanagan/Similkameen region.

UNITED WAY
BECAUSE WE LIVE HERE

Mission Statement
“To improve lives and build community by engaging individuals and mobilizing collective action.”

Kelowna Office:
249 Lawrence Avenue, Kelowna BC V1Y 6L2
Website: www.unitedwaycso.com
Phone:(250) 860-2356 Fax: (250) 868-3206
E-mail: info@unitedwaycso.com

Penticton Office:
PO Box 24026 Government Street RPO
Website:unitedwaycso.com
Phone: (250) 492-2842
E-mail: Penticton@unitedwaycso.com

UNITED WAY

Community success depends
on the people who live in it.

Employee Campaign Coordinator
&
Canvasser Guide
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United Way of the Central & South Okanagan/Similkameen

Your questions are important to us.
Please call (250) 860-2356, or visit www.unitedwaycso.com for more information.

| believe in my community.
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